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For a fitting or cleaning demonstration please visit our YouTube channel.
Instructions for use

Custom IEM &  
Earphone Sleeves 



Fitting Your Custom Sleeves

Each earpiece is marked with red or blue detail. The red detail indicates the right 
hand earpiece with blue indicating the left. Remove your existing eartips from 
your earphones as per the manufacturer’s instructions (Figure 1) and insert the 
earphones into your new custom sleeves noting the left and right orientation and 
ensuring the coloured detail is facing forward (Figure 2). Offer each earpiece up 
to the correct ear and guide it in (Figure 3). When seated correctly, the earpieces 
will feel comfortable and provide a noticeable reduction in outside noise. To ease 
insertion you can spread a small amount of the supplied cream on the tips of the 
earpieces, taking care not to obstruct the sound duct or bring it into contact with 
your earphones. It may also be necessary to use a slight twisting motion as you 
push them into your ears to locate them correctly. 
NEVER remove your earphones by pulling on the cable.

To clean your custom sleeves, gently remove the earphones and wash the sleeves 
in warm, soapy water. Dry thoroughly and refit to the earphones.
When not in use, always store the earpieces in the pouch provided.

We want you to be delighted with your Pacific Ears  
custom sleeves. If, for any reason, you experience 
difficulties or are not satisfied with your product or the 
service you received from us, please let us know by calling 
our customer services team on 07 542 3659 (NZ) or  
1300 90 50 10 (AU) or email us at info@pacificears.com
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